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The Role of Talent Management in Achieving Organizational
Creativity in Public Universities in the Sultanate of Oman

Yusra Almughariah, Aieman Al-Omari and Omer Hashim

Abstract

Universities strive to meet the challenges and keeping up with the rapid developments and apply the modern
administrative practices seeking to select highly qualified and skilled persons to achieve organizational
creativity. This study investigated the role of talent management in achieving organizational creativity from the
point of view of administrators at (SQU). The descriptive approach used by development of a two-dimension
guestionnaire: talent management and organizational creativity, and the study population included all (n=804)
administrators and applied to a sample of (n=157) administrators. The results of study revealed that the level of
talent managementamongadministrators at SQU were medium in all dimensions, and the level of organizational
creativity were high in all dimensions. In addition, there is significant differences in talent management and
organizational creativity due to sex in favor of males, job title in favor of the head of department. As well
as educational qualification in favor of master’s degree in organizational creativity, whereas there were no
significant differences according to years of experience in talent management and organizational creativity,
and the academic qualification in talent management. The researchers recommended a set of procedures that
enhance the role of talent management in achieving organizational creativity.

Keywords: talent management, public universities, organizational creativity, Sultan Qaboos University.
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