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Analytic study of Dubai Health Authority utilises Instagram to
make people aware of Corona Pandemic in analytic study

Mustafa Hamid Al-Taie, Nasreddin Abdel Qader Osman

Abstract

This study aims to shed light on the different tools and forms through which awareness-raising content is pub-
lished on the Instagram platform. Specifically, it investigates the types of instructive, directive and awareness-rais-
ing content available on this platform. The study adopts a descriptive analytical approach, utilizing content anal-
ysis to examine a sample of health-related content on the Dubai Health Authority Instagram platform. The study
yielded the following results: The most popular tool used on the Instagram platform included the tweets, post-
ers, text, pictures, and short videos, constituting 92.16 %, In contrast, traditional media forms on the platform
accounted for a mere 7.84%. Regarding guidance procedures, they made up 17.33%, followed by identification
of emergency reception centers with 16.66%. The risks associated with using prescriptions for COVID-19 without
consulting a doctor represented 25.12%, while content aimed at raising the efficiency of medical personnel in
accordance with international standards represented 16.60%. Furthermore, content introducing the disease and
emphasizing the importance of regular vaccination accounted for 15.58%. Lastly, content focusing on raising
awareness about the dangers of spreading false information contributing to the disease’s dissemination repre-
sented 14.07%.

Keywords: crisis management; virus; tools; protection; social media sites.
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