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The role of public relations communication campaigns
in the Jordanian Public Security Directorate
in raising awareness of the danger of drugs

Farhan Al Olaimat, Manar Zaki Al-Kilani

Abstract

This study aimed to investigate the role of public relations communication campaigns within the Public Security
Directorate in raising awareness of the dangers of drugs. The research employed a descriptive approach utilizing
a survey method, with the study population comprising students from various Jordanian universities. In light of
the COVID-19 pandemic, a sample of 350 university students from the Northern Region (Yarmouk University,
University of Science and Technology, Jadara University, and Irbid National University) was selected. The study
yielded several key findings, including: The media and communication campaigns conducted by public relations
at the Jordanian Public Security Directorate play a moderate role in educating university students about the
dangers of drugs. Furthermore, lectures emerged as the most vital form of outreach communication campaigns,
and the Public Security Directorate’s Facebook page stood out as one of the primary platforms for electronic
communication campaigns. Additionally, television programs were identified as one of the key media campaign
formats implemented by public relations.

Keywords: communication and media campaigns; public relations; drugs; Directorate of General Security.
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