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Requirements of Distance Professional Practice
in Light of the Corona Pandemic:
An applied study to social workers working in the school
social work in the Sultanate of Oman

Karima Mohammed and Mohamed Elsherbiny

Abstract

This paper aims to determine the requirements for remote professional practice in light of the Corona pandemic.
It focuses on various therapeutic methods that social workers can employ with their clients and identifies the
challenges and difficulties faced when practicing remotely. This study is considered a descriptive study. Social
survey method was used. Data collection was conducted through an electronic questionnaire administered
to a sample of 122-school social worker. Data analysis was performed using the SPSS program (version 24).
The results revealed many requirements for effective professional practice, encompassinf cognitive and skills-
related aspects, as well as technical and administrative requirements. Additionally, the study highlighted the
difficulties and challenges confronted by school social workers while working remotely, which include challenges
associated with the school environment and those related to social workers themselves. Finally, the study
proposes several suggestions to empower social workers in addressing the impact of the COVID-19 pandemic.
These recommendations include the establishment of a dedicated database for social workers and the creation
of a web platform with audio communication features to facilitate interactions with individual cases.

Keywords: Distance Professional Practice; Corona Pandemic; school social work.
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