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Tools and Procedures for Addressing Misleading Information in the Context
of Crisis: A Case Study of the COVID-19 Pandemic

Bayan Mohammed Al Ajmi, Salim Said Al Kindi and Nabhan Harith Al Harrasi

Abstract

This research aims to elucidate the procedures and tools predominantly employed by crisis management
institutions to counter the dissemination of misleading information on social media platforms during the
COVID-19 pandemic in the Sultanate of Oman. Using a qualitative research methodology, the study conducted
a thorough analysis, employing a purposive sampling technique that resulted in the selection of 12 respondents
from diverse governmental entities. Interviews served as the primary instrument for data collection. The findings
reveal a spectrum of integrated tools and procedures deployed by Crisis Management Institutions, specifically
designed to curb and regulate the spread of misleading information. These mechanisms include the use of
social media applications, news services, official accounts, influencer Twitter accounts, accounts operated by
non-Arabic speakers, guidelines, and press conferences. Additionally, the research highlights a comprehensive
set of measures, such as information literacy programs, legal literacy initiatives, systematic monitoring, and
authentication of spurious accounts, along with comprehensive training programs targeting both specialists
and volunteers. In conclusion, the study recommends a multifaceted approach that combines legal measures
with information literacy campaigns to mitigate misleading information. This approach aims to enhance the
government’s relationship with citizens and residents.

Keywords: Misleading Information; Crisis Management; Sultanate of Oman. COVID-19; Social Media.
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