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Using Social Media to Support Government Communications Practices
Second-level analysis

Shaymaa Al-Said Salim

Abstract

The form of government-corporate communication practices has changed, through the adoption of digital
communication tools, and the creation of innovative concepts for government communication practices.
Therefore, these institutions have increased their reliance on social media platforms to support the values of
openness, transparency, and interaction, which has contributed to increasing public participation in government
decision-making and improving the efficiency of their administrative and communication practices. This study
belongs to second-level meta-analysis studies. It aimed to analyze samples of Arab and foreign studies in
the field of social media use (59 studies published between 2010 and 2021) to support the effectiveness of
governmental corporate communications, monitor the scientific developments and valuable results in this field,
and identify the theoretical and cognitive frameworks that relied on; in an attempt to propose a vision for future
development in this area of research at the level of the research agenda issues, theoretical frameworks, and
research methodologies.

Keywords: Social Media; Corporate Communication; Government Communication; Digital Communication;
Meta-analysis.
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