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Cloud computing applications in records management in Omani
institutions: its benefits and challenges

Elsayed Elsawy, Nahed Salem, Mohammed Al-Suqgri, Nasser Al-Zaidi and Khalsa Abdullah Al Hinai

Abstract

This study aims to identify the most important applications of cloud computing in records management. The
study followed the documentary approach to identify the benefits and challenges of applying cloud computing in
document management, and used the survey method and questionnaire as a tool for data collection. In addition
to a focus group for a number of participants who are records managers in Omani institutions. One of the results
of the study is that the majority of records mangers prefer that organizations provide cloud computing services
for themselves, and that the most common cloud applications used by them are e-mail, Microsoft Office, and
Google Apps. The majority of records mangers emphasize their need for training programs to upgrade their
skills in electronic archiving, cloud computing and modern techniques in records management. The study
recommends that the cloud solutions comply with the requirements of records management and preservation
in accordance with the Omani legislation to protect data and documents, and support the records departments
in the institutions financially and technically to implement successful practices of records management systems
in the cloud.

Keywords: Cloud computing; Record management; Omani institutions; Records departments; National Records
and Archives Authority.
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