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Social Network Regulations and Government Social Media
Management in Bahrain: A Field Study

MAHA SAMI HASAN ALRASHID

Abstract

This study investigates social network regulations and management practices for government official accounts
in Bahrain. It aimed to identify relevant regulations, assess government employee awareness of online risks, and
explore precautions taken by social media communication staff.

A descriptive approach was used, surveying 34 government officials managing official social media accounts.
Key findings reveal that over half (53%) of respondents believe regulations govern social media use, nearly 59%
indicate a strong emphasis by government entities on training staff to mitigate security risks, and a significant
majority (67.6%) identify the need for regulations requiring the designation of authorized personnel for managing
government social media accounts.

Keywords: E-Government; Public Relations; Information Security; Corporate Communication; Media.
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