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Women’s Utilisation, Experiences and Satisfaction
with Postnatal Follow-up Care
Systematic literature review

*Amal Al Hadi,"*> Michelle Paliwoda,? Jennifer Dawson,® Karen Walker,** Karen New*®

ABSTRACT: Postnatal follow-up care is reported to be the ‘underutilised’ aspect of the maternity care continuum. This
review explores women’s utilisation of early and late postnatal follow-up and their experiences and satisfaction with it.
Five online databases were searched for English or Arabic articles published between 2011 and 2021. Methodological
quality of included studies was assessed using the Mixed Methods Appraisal Tool; the Andersen healthcare utilisation
model was the framework for data analysis. A total of 19 articles met all inclusion criteria. Utilisation facilitators
included complications, travel distance, knowledge of the importance for attending and being offered a telephone
call and home visit or clinic visit as options for follow-up. Impediments included lack of perceived need and not
being provided with information about postnatal care. Comprehensive discussions with and examination by health
providers were reported as positive experiences and influenced repeat utilisation. Dissatisfaction was associated with

inconsistent information provided by health providers.
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HE MATERNITY CONTINUUM INCLUDES
postpartum care, which is delivered following
childbirth, most commonly over a six-week

period and comprises three stages: the immediate stage

(0—24 hours after birth), the early stage (days 2—7) and

the late stage (days 8—42).! Care during the immediate

stage is mostly administered in birth facilities, whereas
early- and late-stage care is community-based.

Care during the postnatal period is as important as

antenatal and intrapartum care as complications can

arise, resulting in adverse outcomes and leading to
increased morbidity and mortality for the mother
and/or newborn.! Moreover, determining women’s
satisfaction with postnatal care is essential as it has

a direct influence on the utilisation of the postnatal

follow-up care.? Utilisation of healthcare services is

crucial for not only women’s physical health but also
their mental health. Early detection and management
of postnatal mental health conditions such as anxiety

and depression are vital, as such conditions have a

significant impact not only on the woman but also

upon the well-being of the newborn and the entire
family.?

The World Health Organization (WHO) recom-
mends that mothers and newborns receive postnatal
care at the birthing facility for at least 24 hours.*
However, birthing facilities (e.g. hospitals) in many
countries discharge women and their newborns
before that time.> A systematic review by Campbell et
al. reported that the length of stay in birthing facilities

has decreased, with women staying less than 24
hours following vaginal birth and less than 72 hours
following a caesarean section.® Kumar and Dhillon
reported that early discharge underpins the lack of
early detection and management of complications for
both the mother and the newborn, which increases
the risk of morbidity and mortality.” Early discharge
is also associated with increased neonatal readmission
within 28 days of birth and increased risks of maternal
postpartum depression.>®

Immediate postnatal care is focused on the
immediate general well-being of the mother and
newborn following childbirth and involves treating
complications, such as infections, perineal pain, vaginal
discharge and excessive bleeding and supporting
breastfeeding.” Early and late postnatal care tends
to focus on maximising maternal and newborn
health and well-being through health monitoring and
health promotion during postnatal follow-up care.’
This may include screening for maternal postpartum
depression, checking and treating childbirth-related
complications and having discussions on parenting
and family planning.*** For the newborn, this covers
breastfeeding support, monitoring of the newborn’s
growth, development and overall health and referrals
for specialised care, if required.! Additionally, while
becoming a new parent is exciting, it can also be
a stressful time, particularly for first-time parents
and those without strong social support and role
models.”” Thus, early and late postnatal periods are
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important periods during which education from
health professionals has the potential to influence
positive parenting experiences and healthy child
development.™

Forster et al. found that the majority of mothers
(90%) viewed their experiences of a flexible model of
care, which included early hospital discharge (within
12 hours) and four planned home visits, as positive; the
majority (88%) of mothers indicated their willingness
to participate in this model of care again.”* Additionally,
Yonemoto et al’s Cochrane systematic review found
that home visits were associated with reduced newborn
re-admissions in the weeks following birth, continued
and exclusive breastfeeding and increased maternal
satisfaction with postnatal care.!® The importance
of postnatal contacts by healthcare professionals
has been further emphasised by the WHO via the
recommendation of three contacts following discharge
from a health facility or home birth, in line with target
three of the Sustainable Development Goals (SDGs).*!*
Thus, scheduled contacts and home visits during the
postnatal period are essential to ensuring the ongoing
monitoring of maternal and newborn health and well-
being.

National and international guidelines and recomm-
endations for immediate, early and late postnatal
care following birth at a health facility or at home
have been developed by many countries, professional
organisations and professional groups.*'*'¢"* Postnatal
follow-up is provided in the early and late stages and
it appears to vary from two postnatal visits around
two and six weeks after birth to three visits starting
at day three (47-72 hours), between days seven and
14 and at 42 days after birth.*'® Additionally, there are
reports in the literature that postnatal follow-up care
is the “neglected’, under offered and/or underutilised
aspect of the maternity care continuum.*** This
may result in lost opportunities for health promotion
and monitoring of mothers and their newborns.
Promoting postnatal follow-up care is important to
the whole family unit as mothers often have the role
and responsibility of overseeing the family’s health in
both health promotion and illness prevention and of
managing ill health.”!

Although there are many studies reporting on
satisfaction and experiences of immediate postnatal
care, less is known about the factors that influence
women’s decisions with regard to utilising early and
late postnatal follow-up and their experiences and
satisfaction with care received. Thus, this review
aimed to explore women’s utilisation of early and
late postnatal follow-up and their experiences and
satisfaction with it.
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Methods

This systematic review used the population, exposure

and outcome framework to guide the search strategy
instead of the population, intervention, comparison
and outcome, as the purpose of this review was not to
investigate or compare exclusive interventions. Several
preliminary searches were performed to identify
commonly used keywords and the final search strategy
was developed in collaboration with a senior librarian.
Wildcard symbols were used in line with database
requirements and Medical Subject Headings (MeSH;
US National Library of Medicine, Bethesda, Maryland,
USA) for PubMed (US National Library of Medicine)
and Cumulative Index to Nursing and Allied Health
Literature (CINAHL; EBSCO Information Services,
Ipswich, Massachusetts, USA) databases, where
appropriate. For example, the question mark symbol
“?” was used when searching for words that can be
spelt with both an ‘s’ or a Z’ (utilisation/utilization)
or for words with singular and plural forms (woman/
women). Between March and April 2021, PubMed
(US National Library of Medicine), CINAHL (EBSCO
Information Services), Scopus (Elsevier, Amsterdam,
the Netherlands), Web of Science (Clarivate Analytics,
Philadelphia, Pennsylvania, USA) and Google Scholar
(Google LLC, Mountain View, California, USA)
electronic databases were systematically searched

» o«

using the English search terms “wom?n’, “maternal’,

» o«

“post-partum period’, “post-partum care’,

” « » o«

care’, “postnatal follow-up’, “home-based’, “utili?ation’,

postnatal

“experience” and “satisfaction” The language filter was
not applied.

Primary studies of any study design that reported
one or more of the outcomes of women’s utilisation
of or experience or satisfaction with early (2—7 days)
or late (8—42 days) postnatal care, irrespective of
birth setting (e.g. hospital, health centre, home),
were eligible for inclusion. Full text publications in
English or Arabic were eligible for inclusion; however,
no studies published in Arabic were retrieved.
Publications in which data collection occurred within
the last 10 years (between January 2011 and July 2021)
and within one year of childbirth were eligible. The
search parameter was limited to articles published
with data collected within the last 10 years to capture
recent perspectives from women on postnatal service
utilisation, experiences and satisfaction and to limit
potential variation in practice change that may have
occurred along with changes that have occurred
around antenatal and intrapartum care. Studies were
excluded if the data included immediate postnatal
care and if the data specifically for early and/or late
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follow-up could not be extracted. Likewise, studies in
which the views and experiences of women and their
support network (partners or other family members)
were presented collaboratively and wherein women’s
responses could not be extracted were excluded.
Abstracts,
secondary studies were also excluded.

thesis, conference proceedings and

Search results were uploaded into Zotero reference
management software, Version 5.0.96.2. Following
the removal of duplicates, title and abstract screening
was undertaken independently by three reviewers
(AH, JD and MP) and arbitrated by a fourth reviewer
(KN), if needed. Review of full texts was undertaken
independently by three reviewers (AH, JD and MP)
and the opinion of a fourth reviewer (KN) was sought
to reach a final decision regarding eligibility when
needed.

A data extraction spreadsheet was developed by
the review team. Data were extracted by one reviewer
(AH) and verified by two others (MP and KN). Any
disagreements were discussed to reach consensus.
The review team continuously discussed and validated
decisions made during all stages of the review process.

The Mixed Methods Appraisal Tool (MMAT)
2018 was used to appraise the included studies as this
tool permits the appraisal of qualitative, quantitative
descriptive, mixed methods and non-randomised
studies and randomised controlled trials.”? Quality

assessment is undertaken by answering ‘yes;, no’ or
‘can’t tell' for five methodological quality criteria
specific to each study design. For this review, a quality
rating was assigned using a star (*) rating system from
one star (20% of quality criteria met = one criterion
received yes) to five stars (100% of quality criteria
met = five criteria received yes).” Two reviewers (AH
and MP) independently assessed the quality of the
included studies and discrepancies were resolved via
discussions or the involvement of a third reviewer.?*

The data analysis framework was based on the
Andersen healthcare utilisation model of predisposing
factors, enabling (and impeding) factors and need
factors.”® As the review contained quantitative and
qualitative studies, numerical data on utilisation
and factors reported qualitatively that facilitated or
impeded utilisation, influenced experiences positively
or negatively and resulted in satisfaction or dissatisfaction
with care received were summarised.

Results

A total of 172 articles were identified as potentially
eligible. Following the removal of duplicates and the
screening and data extraction processes, a total of 19
studies met the eligibility criteria for inclusion in this
review [Figure 1].

—
Articles identified via database searches (PubMed,
s CINAHL, Scopus, Web of Science and Google
5] Scholar)
k=] (n=172)
3
N
Y
Duplicates removed
=24
2
8
8 .
Titles and abstracts screened Articles excluded
(n=148) (n=81)
Reasons for article exclusion
(n=48):

* Did not report on utilisation, experi-
ence or satisfaction (n =7)

* \Women gave birth before one year
from the date of data collection

= Full-text articles assessed for
2 eligibility
i n=67)

Included studies
=19

Inclusion

Figure 1: Flowchart showing the article selection process.
CINAHL = Cumulative Index to Nursing and Allied Health Literature.

m=11)

® Data collection occurred more than
10 years prior to the publication date
nh=12)

* Women’s partners’ or other family
members’ responses were included
collaboratively (n = 6)

© The study’s focus was immediate
postnatal care before discharge
=5

e Data collection period was not
reported (n = 4) .

@ The follow-up period was longer than
the early/late postnatal period (n = 2)
© Focus on immediate and early
postnatal care data could not be
separated (n = 1)

| 457



Women's Utilisation, Experiences and Satisfaction with Postnatal Follow-up Care

Systematic literature review

Sk

‘suonjed1durod

wnjredysod [ejeuoau

pUe [BUIDJBW UO 2DTAPE

10§ paau ayy pajrodar

payrodarjoN  uawom jo Ajurofew ayf -

"9I8D UIOGMAU
pue Surpasjiseaiq
‘sauey reorsAyd
UOTIDIS UBDIRSIRD
-3sod suts 1o8uep
2IoM spaau SuruIes]
jowrun Arewriy -

" Spaau Gururea] 1aySry

PRY,, ‘UOIRULIOJUT 10U

pajueM pUB UOT)DaS

UBAIESIED B PRY ‘SIISIA

DN Je aduepuajje

TemSa1 pey ‘uoneonpa

JO [9A3] 19YS1Y B pey

‘pakordwa a1om Tap[0

partodar joN 2IoM OUM USIO/\ -

pajrodarjoN pajrodarjoN

UOT}ORJSTIES saouartadxg

(payoads J0u) SUOSEaI [RINIMD pUR (I9ULIe] “3-9)
pakordwia-jfas 1au3red 91usd YIfeaYy ay) WoIy Aeme
M[BM 9INUTW-(E B UBY) 910U SUTAI] ‘SYaM XIS 10]
Nq ‘Yeam auo ur a1ed Jurpuaiie 1oy jusurjurodde
Ue USAIS JOU 10/PUE POULIOJUIUN SUIdg Surdures onewasAs :Surdures

"8 UI P21INDD0 UOTIO[0D BIR(] ATIAT[DP
I93Je Y29M U0 JB UONESI[IIN DN J SSISSE
PaM U0 UMM DN 10J Pualje pnoys Ay jeyy 0 Apms au Jo 2A119(qo U} 10§ payIPOUI
areme SUIaq ‘9I3ULD I[eaY B JO SOMUIW (OF UTYIIM PUE SoInjeIa)] JUSIBRIP, UO paseq Apn)s o
Surar] A1aa1ep pue mogqe Surmp suonesrdwoy) 10§ pauSisap a1reutoljsenb palejsIUIUIPE

:uonesIIN A[1ea papaduwr Jey) s1030e

“uoTyesIIIN A1 PAJBI[IOR] 1Y) SI00B] ~IOMIIAIIUT PAINIONIIS {UOTIOS[[0D BIR(
“S[PaM ISI1 A} Apmnjs reuonjoas
ungIm uawom (%g°Gz) ¥8 A[uo Aq pasimn sem DNJ -SSOID paseq-uonmnsuy :usdisap Apmg

Surdures aoustuaauo)) :Jurdureg

"GTOC Ul P21IMdd0
UOTIDI[0D BIR(] "21UD 3Ry e Je dn-oayd
umjredisod e Surmor[oy syeos spasu Surures]
jow paarediad wnyredysod apy 939[dwiod 03
PaYse a1om Uawom “Yia1q Sutard 1a1Je syaam
8—9 e ‘231eYsIp Jo ABp A} uo pajaojdwiod
97eds WdYI-(G & U0 spaau Jurures] wnyredisod

‘SPaM § puE 9 usamiaq dn-payp wnyredisod POIELSIUIUIPE-J[9 {UOROI[[0D BR(]

© 10J 91)U2D J)[B3Y A} PIPUIIR USWIOM (%8/) LTT Apnjs 110400 aAndadsoi  :udisap Apmg

‘uonesIIn
PISBAIDAP YIIM PIIRIDOSSE SBM dUWIOY T Sunyag

:uonesinn papaduur yey s10joey

“UOTJRSI[IIN PISEIIDUT 1M PIJRIDOSSE
osfe sem ugts 1o8uep wnyredjsod auo 3seay Je jo
SSOUQIBMY UOTJBSI[IIN [eIeU)SOd PIseaIdur yrm

P2IBIDOSSE SBM SIISIA DNV JO Joquunu 193ea1d oy, -

(peAp ay1m/pueqgsny) wopuel payneng :Jurpdureg
Sunyew-uoISIdap JuIO( pue SWodUT A[yjuour

9T0g Ul pa1onpuod a1reuuonsanb
PIoyasnoy ‘uonednddo ‘uoneonpa [euIeA -

Pa31s93-21d ‘PaIa)STUTWIPR-TIMITAISIUT

UONESI[IN PIJBIIIDR] JLY) SI0OB] ‘PaPUA-PISO]D ‘PAINIONIIG :UOIDI[[0D BIR(]

")Iq J93Je SAep g pue auo Apnjs feuonoas

U2IM)Oq USUWIOM (%9°/F) T6T Aq PasIiin sem DNJ -sS0ID paseq-Arunwiwo)) :uSisap Apmg
uonesIIN

sSurpuy dn-mojoy reyeussog SOSLIS)ORTE [EDISO[OPOLHRIAT

Suner Lyirenb g107 1007, Tesrerddy SPOYISIA PIXIIA 913 PUR SITPNJS PIPNOUT JO SOTISLIAIORIRYY) ‘] d[qe],

(3eam

QU0 UIYIIM)
a1ed dn-moroy
rereuysod A[res
10J S2IUID
1[eay Inoj jo
9UO papuale
PUE S29M XIS
UM UaIIq
uaAI3 pey oym
s1eak g/ Jo
aFe ueow
YIIM UauWIom

cee =N

Areyenysod
SYoam 8—9 e
dn-morgoj &
Uim a3 reyosip
[endsoy jo
Kep a3 uo
paimiIdal
‘s1eahk 9F—/1
pade ‘uswom

0ST =N

Kaams a3 03
Jo11d 1824 SUO
UM yaanq
SAI[ B PRy OyMm
s1eak 6p—GT
paSe uswom
107 = N

syuedpnreg

SpADPUDIS
YIVAL] NG UDIPU = SHT UOD2IUnSIC) YIDIL] PHON = OHA\ ‘Staning yypa] puv smydvidoua] umdonyq = SEqT “ouorovid [piauad = Jo ‘a.vo jpipuajup = YNV ‘40 jpivuisod = HNG J00] [psividdy spoyjapy paxiy = [VININ

(0207)
pazrerelql

edonpy  puenyipg

(£107)
uepIof wewy

(8102)

5:2KeISaT,

Taquua(

pue 0qaqy

erdoryiy enqy

uoneorqnd
Jo 1eaf pue
Anunop Ioyny

458 |



Amal Al Hadi, Michelle Paliwoda, Jennifer Dawson, Karen Walker and Karen New

parodar joN

FTTETY

st pajrodarjoN

‘SyIuOW INOJ
uay) pue 0M) QU0 e
PISIAPE 10 UIOqMaU

10§ SxoaMm JyS1o pue
Iajoul 10J S9aMm
x1s Je ureJe pue
UI0gqMau/Iayjow
10§ SABP OT—G 381
‘sdn-payo Aue paau
jou pIp Iayow
‘UIOQMAU I0] SHoaM
9AlJ pUNOIR {I9YjoW
10J SX99M XIS pue
Aqeq 10§ syPam 1oy
{UI0qMaU/IYIOW
10J syPam X1s :sdn
-YoaYd punore
UdAIS UORULIOJUT
Jo 2duad1aAtp ay
1M PaJRIDOSS®

— SeM UOI}ORJSTBSSI(]

Sunex
Ayrenb
IVININ

parodar joN

“Koueuaid 1ayjoue
Ke[op 10 proae 0}

spoyjauw uo SuI[asunod

PRAIRDAI %66 PUE

Suresunod pue 310ddns

Surpasjiseaiq paaadal
%¥'S6 UIOqMAU T1OY}
PUE S2A[OSWAY) 30q
ur 10j yojem o3 suSis
198UBp UO PasIApE
a1om £ay) pajrodar
%106 ‘suonsanb DN
jo Ayirenb pazomsue
oYM USWOM 34} JO

UOISSNOSIP A[RI] YHM
uorjeururexs £10sImy)
:$10308] 20UdLIadXd
dATIRSINUIOqMAU
1Y) PUE S9A[PSWA)
JO UOTIRUTUIRXD
aAtsuaypIdwod e pue
[ejuaw 10 [eorsAyd
Ia1e seare warqord
mogqe suorsanb
oyads ‘GurSeuewr
sem A[rurey a3 moy
UOTJEN)IS [RID0S

I19Y) JO UOISSNOSIP
aAIsuaya1dwoy) :s1030ej
20URLIadX? 2ATIISOJ
'sdnoid siayjouwr 10
saul| ad1ape auoydoao)
‘S9IJUaD 3[eaY ATrurey
pue p[iyo woy ySnos
sem ad1ape Sunuared
pue swajqoid
INOTARYD( JUBJUT UO
a3pa[mouy] seazoym
‘SaNSSI 3[eaY JuRJUL
J0 [eUId)RW AUR 10§
U235 dI9M SJE) Je])
pajrodar uawop

AJIIoey ya[eay e woy uny| G uey) ssaf

POAT] ‘SOAJOSWIAY) 0] 9PIOAP 03 J[qR ‘SAIAIIS DNV
PasIN :UONESI[IN PAYEIIOe] Jey) SI1030B] (%L 0E
‘TIT = U) payaIq dwoy pey pue (%5'16) sisod pre
3[e9Y JB SIONIOM UOISUIXD I[edY pasn Ljrrofewr
3T, 'sPam X1s 03 dn Jo porrad e 1940 SIOTATSS DNJ
P3SN (% £'T€) €2 A[UO Inq $D1AT9S DNJ INOqE
pIeay pey (%1°6£) 9SS ‘suapuodsar [e30) a1 JO

AJI[I0B] YI[EaY B WOIJ MOY

1< paArT :uonesimn papadur jey) stojoejduruuerd
Arurey Jo £103s1y pue (sonurwr 0g>) AN[Ioey yieay
© 0 950]> PAAIT :UOTJBSI[IIN PJLII[ID.] JBY) SI030B]
‘T'¢ sem porrad wnjredisod yoam-Jyse unpim
syaYP [ejeulsod Jo 1oqunu 2eI9AR PUR SYooM
1°¢ 98BIOAR UO SEM UIOGMIU JO/PUE [BUIdBW 10]
J1s1A Teyeuysod 3sayy oy Jo Surwary, Yooy [eyeuisod
auo 3sea[ 1 pey uawom wmiredisod (%5°22) 600°T

sysiferoads 1oy pue [e3rdsoy ay Aq Juswruopueqe
JO asuas e paouaLIadxa ‘snoredrnur o1om JUIPIAD
a1om swafqod ou “y3aq-3sod dn-mof[oj 10§ suosear
o) Surpaegar a8paymouy| Jo Nor :uonesIIN
papadur ey s1030e]("y3a1q JO SINOY §F UTYIM
pagreyosip a1om Loy J1 A[peroadsa “yaaiqpiyo 193je
SYO9M OM] ISIY AU} UI J5) 119} PUSIIE 0} dJIMPIU B
woJj suononIsur 31dxe paaredar uraey pajrodar
10309s ajeAt1d aj) 03 paredwod 10399s o1qnd ay)

Ul PAYLIIQ OUM USWOA) ) SUOTIONIISUT/UOIIRULIOJUT
J101[dX :UOTIESI[TIN PaIBI[IOR] JBY) SI0JOB] *(SYoom
IN0J S 9} UTYIIM J5) PUS)IE UOTJEPUSWIIODT)
300q pI10d31 Y3[eay [euosiad uIoqmau ay) ut

UJAIS SUOTIONIISUT PIMO[[0] USWUOM dWIOS-
"SUOTIRSTUNWIWIT UIOGMIU 9} 10J A[UOWIWOD
‘S09M XIS PUNOIE SHISIA JSOUW YIIM ‘SYIUOW G'T

03 skep oAy woxy paduer ysia wnyredisod 3saig-
‘sdn-payo wnyredisod urogmau pue [euIajew 10§
JdD I133 JISIA PNOYS A3} USYM JNOJE UOTIRULIOJUT
JUL)S1SU0D UdAIS 2q 03 Jeadde J0U PIP USWOA -

sSurpuy dn-mojjoj reyeursog

Suner Lyirenb 107 1007, Tesre1ddy SPOUIRIA PAXIIA 23 PUR SITPN)S PAPN]OUT JO SONSTIIORIRYY) i(*P JU0D) | dqe],

wopuey
:Surpdureg "¢ 107 Ut pajos[[0d d1om BIe(]
“Apmys oy ut papnput Jou uoryemndod 1081e)
JO %G uo pajsay-a1d pue amyerdy| Jusunzad
woxy pajdepe Apnys ay3 10§ paudisap
saareuuonsanb pamjons ‘parv)siuTwIpe
-~IOMIIAISIU] (UOTJOI[[0D eIBRJAPNIS [BUOTIOS
-$s010 paseq-Arunwwo)) :udisap Apnig

Surdures 1a3snp

o8e3s-omT, :Surdureg ‘opms$ se ared Ljrurayewr
Jo Ayirenb uo y10MmawrRI} UOIMH A3 SUISn
DN Jo 2d43 yoes 10y A[oyeredas padoorap
a19Mm a1ed Jo A)1Tenb ssasse 03 suonsanb ay7,
'S9DIATAS TeaY [eyeursad jo Ayrpenb

pue uones N aao1dwr 0) UOTIUSAIIUT

ue Jo uoneuawadwr 03 Jo11d ‘107 Ul
Pa109]]09 e3ep Y3m Aoams pajrodai-jfas-

:UOTIO3Y[0 BJR(] A9AIms ployasnoy Jurdures
19)sn[> 9e3s-oMm) ‘Durfaseq :udisop Apmg

pajrodar joN :Gurdureg

‘(T Apm3s) 110C ut pue

(T £pmas) ZT0T PUB OTOT U22M3a( Pa3ONPU0d
SMOIAIDIUT 9DB)-0}-908] ‘PAINIONIIS-TUAS
Sursn pajoa[[od 219M BIB(T :UOTIDI[0D BIe(]
“Ayrunwrarod a ut axed wnjredisod
Surpredax suonsanb refrus payse sarpnis
10q 9snedaq I91250] pasA[eue a1om ele(-

‘(ypa1q-3sod aSreyosip

JO sAep (T UIYIIM JISIA 9UWIOY B 10 }0BIUOD
suoyd Surpnyour) 201419s 30BIU0D [ejRUISOd
[ESISATUN B PaJENRAS APNIS PUODIS Y] -
‘porrad wmaedjsod yoom

-1yS10 a3 SurIMp PassaddR USWOM SIDTAISS
axed Arewtad pajednsaaut Apnys joqid ayg -
'S9IpNYS AIIRI[ENY)

:uSisop Apmg

SopsuapeIeyp [edI30[0POIIN

SPADPUDIS
YNDAR] IYGNJ UDIPU] = SH] UONDZIUDEI) YIPIL PHON = OH A ‘SKodns y1wap] puv sydv.idoua g uvidonyiq = S “ouoniiovid jpiouas = Joy aavo (pipuajup = HNY ‘av2 pipuisod = INJ ‘J00L pswiddyy spoyapy paxin = LVININ

syuowr
1 sed urynm
3I1q oAeS oym
‘s1e2A 812
pade ‘uowrom

€0L=N

(9102) g 17

erdonyyg 70 e3are(]

Syjuow 71 Ise]
a1 UnpIm g
JAI[ & peY OyMm
s1eak gF—GT
pade uswom

10€T = N

(L10T) 317

IMR[RIA 72 eduear)

Apnys
UOTeN[eAd UB
ut pajedonred
pue 1otxd s1eak
0Mm) e SS9
3I1q UaATS
pBY oym ‘s1eak
6€—T¢ pade
“‘USWIOM ()/,
q)1q 19)JR
SyeaM (T
Apoyewrxoxdde
dn-pamoroy
PUe UMIqpIyo
1993 reyrdsoy
ur pajmidalr
“Apmn3s joqid oy
Ul POAJOAUT
‘s1eaf TH—1C
pade uswom
81 Surpnput
‘uowiom 88 = N

(ET0T) o517

eIRIISNY 70 qqLIpOIY

uoneosrqnd
Jo xeak pue

sjuedpnre g Anuno) Ioyny

| 459



Women's Utilisation, Experiences and Satisfaction with Postnatal Follow-up Care

Systematic literature review

e

Fedede

Sunex
Ayrenb
IVININ

parrodar jJoN parrodar jJoN

pajiodar JoN pajiodar JoN

‘Buipasj 1sealq
SATSN[DXa PUe a1ed Aqeq
‘uorsstwusues) ATH

uo JurpPsunod Aqeq
a1 Jo amjeradwa)
Apoq Surmseawr
‘Quar34y reuoszad uo
919M STUDWIA[D ISIMO]
a1 ‘a1ed dn-mofjoy
[erewysod jo sjuawa[d
XIS UBY) SO SUIATRDAI
paouatadxs pey (%g°/8
‘€0T = U) Isow ‘(81T =
u) o1uId DN € Pajisia

paodarloN  peY Oym Uduwom gl JO

‘SIONIOM
3[eaY 9pNI paI1ojunodus ‘AjIoey yijeay ayj e awn
Sumanb Zuo[ 104 10 Suo] € ‘s1oyjowr pakordwa
-J[os ‘@8x1eyostp a10§aq suonjedrdwod wmyredisod
uo uoryednpa uaAId Jou ‘Ayrfioey yipeay orqgnd e
DN :uonesin A[res papaduwr Jey) s1030e 1 A[10e]
y3peay ajeartd je souepualie ‘suonedrdwod pue
SaMNPaYds DNJ INoqe uonednps quawsoduwa
[BULIO] :UOTJeSI[IIN A[1ed PajeI[IOe] Jey) SI0J0.]
‘A10A119p-350d sKep g ungaLm DN PasIIN (%S°€S)
UdWOM T@T ‘UdWoMm (%F'ST) GG Aq pastin AJuo sem
(qa1q-3sod skep /—g usamiaq) DNJ A[req Airoey
3[eaY 1S9IBU 1) J& SIDIAISS DN I[qR[IBAR 3]} JO
9FPIMOWY [[1f PeY USWOM (%.°08) 88T JO [2103 V

A[IoRy YITeaY 1S9IB3U S} WIOI) Iy

G ueY) 910W PIAI[ ‘AII[I0B] YI[€IY] }SaIeAU ) YOrdI
03} InOY T UBY) a10W PajIodal ‘SanI[Ioey Yifeay
JUSWIUISIA0S 18 SIDIATSS I[N PASSadIR “U3IIq WOy
PpeH :uonesinn A[res papaduwr jey) s10j0eISaNI0e]
I[eaY I SIN[IOM UI[eay Jo 20uasald passaujim

pue s1axI0M YI[eay A[puaLy pey ‘suonesrduiod
wmyredysod mauy Yaaiq 19338 sdn-ypayd DN J
INOQe PAULIOJUT ‘SJISTA DN[J UO UOIBINPS YI[eaY
PeY “A[1o8) Y3[eay Ul PAYIII] ‘SYISIA DNV POPUSIIE
‘puo£aq 10 UOTIEDNP? JO [AI] ATEPUODIS UOTJESI[IIN
A[rea pajeoe] JeY) S10308J(SABp £—7 UTYIIM)

DNJ A[1e3 pastnm uawom (% 1T) # A[UO

3snoyY 12} Ul peopiom

31y pue Ay3reay ‘uaIpqryo snoradrd a1owr 10 1oy
“(%6'€L P8I = U) 3014195 DN JO AN[Iqe[reAe o)
Jnoqe agpajmou| oN :uoresIIn papaduwr jey
SI10108]'9DUBPUD]IR PAOUAN[JUT [9A3] UOTJBONPD

pue uonednooo spueqsny ‘PA3] UOIEINP

pue (uswomssaursng pue saakojdws ajearid)
u01ednod0 SUAWO/ *217UD YI[eal] 3} 0 SDURISIP
Sun{rem unIm paar] ‘A1aarep Surmp suoresrdurod
pey pue Loueudaid snoraaid 10358 DN papuaie
pey ‘s1sia Jo Surwry pue HNJ INOJe MUY ‘9OU0
JSea] Je DNV POPULIIE P} ‘UOMESI[IIN PaJeII[Ide)
JeY) S1070B] “UOTIBSIUNWWI Aqeq 10J %9°CT pue
Adeq D18 JO 918D 9€"( “TOYIOW YIS JO 218D 10] %8T
9IS1A DN 10J Papuane %1°g¢ ‘dn-moy[oj pasinn
oym 3so) JO 'SABp 91} UTYNM %F'6T PUB HT pue
UdAdS SAep UaMIa] %8'8T ‘Th PUB GT SABP U2am1aq
NSIA ISTY PRY (%, TS) L110few oy7, ‘A12A1[9p JO
sAep 7 UNyIIm 20ouo 3sea] 38 dn-mofoy ereuisod
POSIIN peY (%T°TE) 8TT A[UO "ssia jo A>uanbayy
A} MIWY (%6°Th) €L S JO {SAMIIOL] 3[EAY JB
DNd JO AITqe[eA. oY) J0qe mawy (%€'9%) 0LT

sSurpuy dn-mofjoy ejeuisog

Suner Lyirenb g10g (007, esteiddy SPOYILDIA PIXIIA d) PUR SAIPNIS PAPN[OUI JO SONISLIAIORIRYY) :(*P JU0D) | d[qR],

"90USTUSAUOD pUE WIOPUELT
onewasAg :Jurdures F10g Ul pajds[[od a1om
ee(] ‘ssauajeridordde pue Ayiiqera1 Ayrprjea

“Aymiqeidanoe syt ssasse 03 pajsajard ‘suonsanb
papua-paso pue -uado y30q jo Sunsisuod
aareuuonsanb pamjonag :uond[0d

eIR(J ApN)s [euOonas-sso1y) :udisap Apnig

9DUSIUIAUOD PUE WOPURI
onpewa)sAg :Surjdureg *(sanuad aredjeay
Arewtad o1 pue spejrdsoy £junod omy

‘[endsoy [e119ja1 [RUOIZaI UO) SUOEIO] €T 1B
saIreuuonsanb panjons SuIsn SMATAISUT BIA
9TOT UT Pa3IO[[0D 219M BIB(] :UOTIOI[[0D BIR(]
Apnjs [eUOTIO95-55010 TRONATRUY USISap Apnig

wopuey

:Burdureg 107 ur pa1modo porrad uonda[[od
el "Apnis a3 10J pajdafas jou uonemndod
adures [30) Jo %G Suowre paysay-axd Dre)
[BIBUISOJ 10] oUI[PPME OH/X\ PUB T10T
SHQAJ Se yons aireuuonsanb pue amjers)n
JueAd[aI Sumaraal Aq paydepe aareuuonsanb
PaINIONIS {UOTID[[0D eIe(] APNIS [BUOTIODS
-ss010 ‘paseq-AIIoe] :udisap Apmg

sonsLpRTEY [eI50[0POYHIIA

Te24 dU0
pue Jpam duo
U29MIdq YIIIq

UaAIS pey oym
s1eak F—GT
paSe uswom

LS€=N

3a1q 1933 SAep
L—T Urgim
11514 dn-mofjoy
ereuisod e
papusne oym
s1eak '/ JO
o8e ueows e
UM UaWom

g8 =N

SYIUOW XIS 0}
dn sfep g pade
PIlyo e pey
oym ‘s1eaf 1<
pade ‘uawom
L9€ =N

syuedpnreg

epuedn

uepng

erdoryyg

Anumo)

SPUDPUDIS
YDA NG UDIPU = SH] UONDZIUDEIO) YIIPIL PHON = OH A\ “SKoaanS yywapy puv aydvidouaq uvidonyyq = S “ouonnovid [piouas = o) 24v2 (ppuagup = HNY ‘a0 [pjpuisod = N J00L wsmwiddy spowiajn paxin = IVININ

(S107)
euISuoury
PUE IpIZ]

(£107)
¢ 17 32 1pNZ]

(8107)
mm.\@ .Nm
JOMIY2IqQaD)

uoneorqnd
Jo 1eaf pue

Ioymny

460 |



Amal Al Hadi, Michelle Paliwoda, Jennifer Dawson, Karen Walker and Karen New

P

Sunex
Ayrenb
IVININ

POYSTIES 10 PaysIjes
A19A Sutaq pajiodax
uawoMm (%€'16)

£GT :dn-mof[oy 31s1a
[eadsopaysnes

10 paysnes A19A
Suraq pajrodax
uawoMm (%5°96)

€971 :dn-mofjoy

JISIA SWOH PAYS1es
10 paysnes A10A
Suraq pajrodax
uawWOM (%7'L6)

7.1 :dn-mofjog
10BjU0D duoydapay,

‘paqBsun

SeM SJIMPIU ) Jey)
paataoiad £aip) se 9IsIA
awoy a3 Jo aouatadxa
aanisod ssaf e pey
SIOIOW MdJ ‘OS[Y/-

“JISIA 3Y} UT PaAJoAU]
Suraq jou A[rurey a3 10
JI9YJBJ 9} pue DIAPE
Sunoipenjuod aaed

oym sreuorssajord
‘sreuorssajord passans
‘s)1S1A dwoY Jo Teyrdsoy
JIDY3I9 3SOYD 10 JISIA
[endsoy ayy 105 Aep

a1} 95001d 03 d[qeun
Suraq quejur a3 10J
papaau axom sdn -ppayd
BIJXD USUM d1eD JO
UOIJRUIPIO-0D JO YOB[
a8reyosip a10joq
110ddns [euoneULIOJUT
10 Surpasjisealq

a10w Surpasu uaym
Keys Teqrdsoy 1aguoy ®
pojuEM SIDYIOUW SWOS-

:S1030%]
douarradxa aanredandn
ooy 10§ dwny ySnoud
Suraey se [[om se sISIA
[endsoy aAndape pue
pastuedio ‘s30eju0d
auoydapa) ‘(snoruourrey
pUe 3[qe1I0JW0d
‘Gurwured ‘qeuosiad se
poouatiadxa sem) syIsIA
awoy Aq pamor[oj
aSreyosip Areq :s10308]
90uaLIadXd 2ATIISO]
"ouatIadxa sTy) 03
paINqgLIIuod suonsanb
SOAIMPIU YSE 0} pue
110ddns Surpaspseaiq
9A190a1 03 fyrunyroddo
a1 Suraey ‘seouarrodxa
DNd 2Anisod

payiodar (%%H8) TST

("[£¥T = u] a1edionred 0y pajiaur

9I9M SJUOW ¢ T ISAO 6D AISJIMPIW JO [PpowT
paseq-awoy e ur pajedionred oym uawom
[re) aarsodumg :Suridureg ‘g10g pue £10T
ud2aM3aq 90e[d Y0O0) YOTYM “UOTIOI[0D BIRP

JO 11B)S ) 210§ Isn( DNJ TR[TWIS PIATIDAT
pey oym (s1aulred I1oy) pue s1ajouw Y3oq)
sjuared 1moj Aq pa1sa) Jo1id sem aareuuonsanb
oy, 'suonsanb papua-uado Imoj pue papus
-Pasod ¢z JO paisIsuod aareuuonsanb

YT, "Y31q-1s0d Yoam U0 PaI)STUTWIPR
a1reuuonsanb auIUO UR BIA :UOIII[0D

BIR(J USISOp SPOYISW PAXTW JUSIIMOUOD

B )M B)ep PES:NSU pue aAneuEenb

Sursn Apnys [euonoas-ssox)) :udisop Apmg

(s)s1a rendsoy (££1 =

U) 9%€'86 PUE (S)NSIA 2wy (691 = U) %6°€6 (L80'T
F 907 :ueaw) 10v3U0d duoyda[a) pasinIn %OT-
's)1SIA Tejrdsoy

pue sjis1a awoy ‘auoydape) Aq sdn-morjog rereujsod
reuondo jo uonesinn pue a8reyosip Areq-

sSurpuy dn-mojoj reyeuisog SonsLIS)ORTED [EISO[OPOLHSIAI

Suner Lyirenb 107 1007, Teste1ddy SPOUIRIA PAXIA S) PUR SATPN]S PAPN[OUT JO SONSTIAIORIRYY) :(*P JU0D) | d[qR],

wnyredysod
S99M U0 dI19M
pue y11q pue
Aoueugaxd
pazeorjdwooun
ue pey Taujred
T} Y3M P
uo1yeONpa JO
[9A9] Y31y € pey
oym ‘urdio
RISTREMSPHIO)
‘s1eaf Gz pade
Apsow ‘ustuom
Ayreay

08T =N

sjuedonreg  Anunop

SpADPUDIS
YNDIL] GNT UDIPUT = SEIT UONDZIUDTA0) YIIVAF] PION = OHM ‘S8aa4ns ynpaf] puv sydpisouaq uvidoniq = SHT “ouonionid piauas = o) ‘a.1v jpipuajup = HNY ‘a4 [pjpuisod = INJ 007, psivddyy spoyiapy paxiy = TV INIV

(6107)

w [P 12

uapamg uossuryo(
uoneosrqnd
Jo xeaf pue

Ioymy

| 461



Women's Utilisation, Experiences and Satisfaction with Postnatal Follow-up Care

Systematic literature review

(,901ApE TROTIORIdWT))
Surpaapisearq
Surpredax suoyd ay
I9AO0 SIUBINSUOD
uonejoe] Aq uaard
3DIApE pUnoIe
passaidxa sem
UOTIORJSTIRSSI(]

"W} JUSIUIAUOD
e Je Juounurodde
ue 195 03 SsaUISEd

pue smoy guruado

JUOUIUOIIAUD
[eo1sAyd ‘uoryenor
JO suLId) UT OTUID
Surpaspisearq ayy
UIIM PaysIies os[e
a1am AayJ, “dnoid
[01U0D ) 0}
paredwod paAredar

Aoy 310ddns

Surpaaqisearq

3y} Yaim paysnes

a1ow Appueoyrusdis

sem dnoi3

o UOTJUIAIIUT YT,
Sunex
Anpenb
IVIAIN

‘(uoneurIojut

s1y3 papraoxd aq pmoys
USWIOM [[B UTOIOYM
sonpoeld prepue)s

e) aSreyosip 3sod
Popaau ST 9dIApE Uaym
Teuorssajod yreay

© 10BIUO0D 0} JaquInu
auoyd purpoy, e 10§
S[1e39P J0BIUOD JO
UOTJRULIOJUT PAAISDAI
UdWIOM d) JO [[B JON-

‘POpaaU a1oM SIISIA
awoy jey) pue porrad
rereussod A[res oy

ut papaau st 310ddns
pue souepms arowr
1B} sem douaLIadxo
sjuedonreg-

‘swojdwAs feuriouqe
PUE [RULIOU UOWWOD
UO UOIJRULIOJUT [ENJOR)
Se [[om se ‘uippems
pue Suryjeq Surpnpur
‘aIed [eulajew pue
juejur jo syoadse
SnoLIeA UT 93pa[mouy|
Jo o[ paatadiad e

ur Sunnsai sawoy je
potiad eyeussod ay 10§
szoyjowr axedaxd jou
pIp a8reyosip 03 1ot1d
UdATS UOTIRWLIONU]-

‘Syeam 7T
PUB IN0J ‘OM) B S210DS
Aoed1pa-J[os ueaw
‘SY0aM 931} J& S2I0DS
uorssaxdap 10y sdnod
1) U9aM)A( SIOUIIBYIP
JuROYIUSIS OU d1om
219 ‘A[TRTUIIS “SYoaM
71 10 I0J ‘oM Je (Kue
10 Aqrenaed AppArsnioxa)
sawooIno Surpasyisealq
Ul SAOUAIRYIP
JueOyTUSIS UT MSal

jou pIp JIUI[> paseq
-Ayrumurwod pajerdajur
ue Surpualje ustom

Jo saouattadxa ayJ,

pajrodarjoN

.vutomou 10U 2I9M ddUERpUIIE

OTUI[D UO BIR(J APMIS 9} WOIJ MAIPYIIM USTWOM
amoJ :dnoid [0I3U0)'SaWIT) SIOW IO INOJ PIJISIA
(%T'T€) 66 PUe SYSIA 921} PRY (%€'0T) F9 ‘901M3
PAISIA (%L'6T) T9 ‘@OUO PASIA (%8'LT) 95 [e Ie
OTUI[D 33 PUSRIE JOU PIP (%8'0T) FE JO [8303 V IIq
193Je s)oam XIs 03 dn paIrsap £a1)) se sawiry Auews
Se DIUI[D 3} pualie p[no) :dnoigd uonuaaIaju]

sSurpuy dn-mojjoj reyeuisog

Suner Lyirenb 107 1007, Testeiddy SPOUIRIA PAXIIA d) PUR SATPN]S PAPN]OUT JO SONSTIAIORIRYY) i(*P JU0D) | d[qR],

aarsodmg :Surdureg ‘z10z—TT0g Ul pPa3da1[0d
aIoM ee(] "YoIeasal aaryejrenb ur syradxa
0M) JO UOTIBINSUOD 9} YIIM Pado[aAdp sem
9PMS3 MITAISIUT UY "UOTJEINSU0D [ejeulsod
(3s1) Apres xo3ye [eardsoy ay) Je 10/oW0Y 1Y

Je IayjowW Ydea YIIM Pajonpuod SeM MalATalul

PaINONIIS-TWSS dUQ) :UOTIO[[0D BIe(]
Apnis aanelenb aandiiosa( :uSisap Apnig

wopuel
paynens :Surduregmarazaiur auoydaay e 10
(dep@Ty) £oams paseq-qam 310dai-jes e
e1A A[[ereu3sod YoM fg pue 7T “Moj ‘om) Je
SIOYIOW WOIJ PAIOS[[0D d1om elep dn-mof[oj
TOT UT U[BLISPU[) :UOTIOI[[0D BIR(J(GTE = U
‘dnoaS uonyuaAIaur) OIUID PIseq-ATunwwod
wmyredysod aanjerdajur paystjqelsa Aimau

© 0] JISTA JUO JO 9DUBPUSIE AI0JepURU 10
(£ST = u ‘dnoi3 [01U0D) 218D PIRPUR]S I
0} SIYIOW ISIWOPUEI 03 Ofjel 7:T & Sursn
[BL1} P3[[0JJU0D pasTuIopuey :USIsap Apmg

SopsuapeIeyp [edI30[0POpIN

o8reyosip
rendsoy 3sod
skep 11—/
usamIaq
pamatAIIUL
1oMm sIeak
6€—T¢ pade
SIOIoW awn
ASIF €T = N

juejur uojo[urs
w1 Ayyreay

© PAISAI[OP

PeY OyMm I9p[o
pue s1eak g1
pade uawom

v =N

spuedonreg

SpADPUDIS
YIDIL] GNT UDIPUT = SEIT UONDZIUDTAO) YIIPAF] PIHOM = OHM ‘S8aauns ynpaf] puv sydpisouaq umidonig = SHT “ouonioid piauas = o) ‘a.1v jpipuajup = HNY ‘a4 pjpuisod = INJ 00 jsiiddyy spoyiapy paxiy = TV INIV

(%100)

arodeSurg 7w 72 SuQ

(9107) &77

epeRUR) 79 9}IdqI[R]

uoneostqnd
Jo 1eaf pue

Anuno) Ioymny

462 |



Amal Al Hadi, Michelle Paliwoda, Jennifer Dawson, Karen Walker and Karen New

o pajiodarjoN

pay1odar JoN

£y

*3urpasyq aAISS90X

se yons ‘suoneddwod
padopaaap Loy uaym
paA1adaI Aoy a1ed

3 IIM paysiies os[e
a1am LaYT, "suroqmau
19} pue way} 03
papuale sasInu o)
UOIYM U] JoUURW Y}
yam paseard azom
uawom AURIA ‘RIqUIRYZ
“pIeD DAY} JOpUN U
UdAIS puB pasrunwt
‘suonyedriduwod 10J
PJeaI1) ‘pauTWEXD
UM UIOGMAU

pairodar joN

pay1odar JoN

‘(owoy 3e ypa1q

Sura1d o pajejar Appsour)
DN s saduarradxa
aanedau pajrodar sdnoid
sndoJ 3SOA] ‘epuesn

" Surwoofom, pue aanisod
Ajrerouad arom sapnimje
S9SINU A1) JBY) pue
suonedrduod ajqissod
J10J PIUTWEXD pUe [[oM
poAIada1, a1om £ ey
pajels s1UI0N "DNJ
UM saduatIadxa aanisod
parrodar sdnoid snooy
1SOJA “BIquueyZ *(swoy

18 Y211q udAIS Suraey o)
pare[ar Apueurwopaid)
AKeme paum) Suraq jo
TedJ 10 21ed UINeas woij
JuawafeInoosIp ‘O1ed Jo

a8e eurajews

pue A1[10€] 3[eay Isa1eau a3 03 300 uorjerodsue)
y3ry ‘Surjooyps jo s1eak g—1 Surary 10 uoneonpg
ou :uorjesinN papadwir Jey) s1030.] AI[1OB] Y3[edy
A1) 03 [eM PMOd OYym asoy) pue suoyd afiqouwr
Surary ‘A T, Sunyojem ‘saurzedeuwr/rodedsmau
Surpeax ‘(urjooyos s1eak duru Uey) 910UI) UOBINPS
[euI)RW JBYSTY ‘@uIoduT YSTH ‘UOTJRSTIIN PaJRIIOrR]
JBY) $10308] "AI1BSS909U SEM DNJ Te[NST JB) Moy
Aoy parrodar uawom (9%S°/€) GET *(SYyaaIq awoy
a1am S3IIq JO 9%08) A[rereursod skep g 1s1y a3
UIIIm SaOTATDS DN PISIIIN USWOM (%8°LT) 79

(sansst reordojorsAyd

‘@otpune( ‘uonoajur A103eridsar 1addn :urogmau 105
‘uona109s [rur ayenbapeur ‘Surpasiq paguojoid ‘Oyoe
S0Bq 1oMO] :1aow 10§ Ajjuanbaiy jsour) porrad
reyeusod a3 Surmp (%FHE ‘g = U) UIOGMIU IIY)
10 (%6 ‘07 = U) SIA[dSWAY] 10§ [e3idsoy ay) pajisia
UdWOM (%T"€P) 86 ‘SHSIA AN[IDE] Y3[Ed}H *(sdul[pping
SHAI 9y 1od 29113 Jsea 38) S)ISIA 2Jenbape, paAradal
pey s1oyjow a) Jo suoN ‘swajqord yireay Aue 10§
POSSISSE 219M UIOGMAU JOU ISYIOW dY} ISY}IDU
‘S3IS1A @S} SuLM( ‘87—FT SAep U2aMIq (%G'8) O]
Sururewras ay) pue sAep UaAdS SI1 UIYIIM PALIMIO0
(%6FT) U2AdS "TH—6C SABP Usam)aq SULLINDDO
(9%9°92) 9€ YIm TaxI0M J3[eaY Aue Aq JTSIA SWOY U0
SB[ & PAAIDAI PRY (%/°07) LF A[UQ :SIISIA QWO

(epuedn

ur a10w pajiodar (pasnqe A[reorsAyd ‘pasioniio ‘e
Ppa[eA 9rem 03 apew Sureq) souarradxs aAnesau
snotaaid pue sanIIoe] YI[eay e JUIWILSIISTUI JO Ted]
‘(e1qurerz ut a1ow pajiodar) aDURISIP PUB (PIBD AT
Japun pue 310dsuer) 10§) 3500 “DNJ J[99S 0 paau

ou sueaw Aqeq pue 1ayjow AYI[eay e ‘SaLjunod
y10q ut souelrodwr jo yoe :uonesin papadur

-ordures

a1} Se UOISN[OUI 10] PayIUaPI A[[BO1}eUIa)SAS,
919M B3I JUIIDILD IDXNIOM I[B3Y DB WOIJ
UaUWIOM (g UdY) PUe (ZT = U) Pajoa[es A[uiopuer
3IOM (SIDNIOA\ I[BIH JURISISSY IRJ[D/X\
Aureg) sjrun Juaunmaday :Jurdures ‘10z Ul
P3109[[0D a19M BYR(] "ApNIS SIY) Ul asn 03 Jorxd
uawom (g Yyam pajoqid sem aareuuorisanb
9y, "JuswaAo1dwr J0/pue SUOTEdYIPOW
arerrdoadde yim sarpnys paysiqnd woay
suonsanb Sundepe 4q papidwoo pue agen3ue|
a1qrssaooe ‘ordwis e ur pado[oadp sem yoIym
‘drreuuonsanb pamjonais e Jursn marazajul
90B}-03-908] :UOI}DI[[0D eIB(] APNIS [BUOIIDDS
-$s010 paseq-Arunwwo)) :udisap Apnig

wopuer sjdug :Jurdureg 910z

—GT0g Ul ($x2am x1s) portad wmyredsod a jo
uona[dwod ay) 193Je S9am 1noj 03 dn pajdafjod
a19Mm eIR(J "SaUIPPME SHJT 1od SB JUaWISSAsse
DNJ a3 uo paseq padojasap sem ewiojord
PpaImonms-twas paysajaid Juisn pajdafjod

319M BIR(J :UOIIDI[[0D BIR(T APNIS [RUOIIDSS
-$s010 paseq-Arunwwo)) :udisap Apnig

-payrodar joN :Surjdureg

'€107—¢ 10T ul 20B[d Y003 uonda[0d eleq
"DBINDOE 10J PAIB[SURI) YOB] PUB PAIR[SUBI)
919M SAPMST MATAINUT PAIN)ONIIS-TWAG-
“BIqUIR7Z U S]OLIISIP SNONSIUOD-UOU [eand
Inoj pue epued Ut s3011sIp snonSruod [eant

SPADPUDIS

YDA YGN UDIPUT = SL] UOV2IUnSA0) YDA PMON = OHA ‘Stoauns yypar] puv sydisoua umdonyq = SHT “ouonovid [piauad = Joy ‘a.vo jpipuajup = HNY ‘4o [ppvujsod = HNJ 001 sividdyy spoijapy paxiy = [VININ

"KIDAT[2P JO skep
T UM DNd
10j papualje
oym s1eak 9T<
page ‘szayjow

[ereussod (L10T) 17

09¢ = N ysope[Sueg 72 ueyelyeys
yaag-3sod sypam
0T—9 Usam3iaq
‘s1edk 7h—61
pade s1ayjowr

[eyeuysod (120) o 17

L2e=N epul 72 [eIeApds

potrad uorda[[od
eJep o) Jo 1eak
SUCIUTIN AT

| 463

112y} 03 USAIS DN|d  [BIUSP 30211p paoustiadxa ey 103081 DN JO 2oueitoduwr ay3 uawom ysney 10J 550108 P[ay a1om (8F = U) sdnoIF snoo1 58 pey oym
)M paysnes Sureq  USWIOM ‘SILIJUNOD J30q SOSINU PUR SISNIOM }[BIY ATUNWIWOD SILIFUNOD “UO1}O3[[00 s1eaf ¢'9g jo eIquie7
payrodar uswoy ur sdnoi3 snooj ays Jo Y30¢ “UOTIeSI[IN PaYe3N[Ioey Iy} 10308 "DNJ e3e( (Apmis uoryenreas 1odref e uryim) Aprys  o8e ueaw e ypm pue (£102)
. :S9LIJUNO0D Y)Oq U] J1ey Aprewrxoxdde ug Suryess jou pajrodas sjuedionaed jo Arrofewr ayy, paisau aangeqipenb aanduosa(q :udisep Apmig  uswom geg = N epued) 7P 70 SYORS
Sunex uoneosrqnd
Aypenb Jo 1eak pue
IVININ s8urpuy dn-mojjoj [ejeuisoq SOnSLITPRIEYD [ES0[OPOYIRIA sjuedonreg  Anunop royny

Sunex fyenb g0z (007, [esteIddy SPOYISIA PAXIIA 93 PUB SIIPN)s PapN{dUI JO SO1ISLIaIORIRYY) (P IU0D) [ d[qR],



Women's Utilisation, Experiences and Satisfaction with Postnatal Follow-up Care

Systematic literature review

SPADPUDIS

YDA IYGNJ UDIPU] = SH] UONDZIUDEIO) YIWIL PHOM = OH A “SKonang yywapy puv sydv.isouaq uvidonq = SHT “ouonnovid piouas = Jo a4v0 (ppuagup = HNY ‘a0 pipuisod = IN ‘J00L pswiddyy spowapy paxin = LVININ

. pajrodarjoN pajrodarjoN

"ODNd
asn 03 s19J30 afemodud
Aayy pue ‘DN Spremo)

uondaotad aanisod e
paouatiadxa siayjowr
JSOJAl *(SUOTIBUIDDBA
uI0qMau 10j AJUO) Y3aIq
1913e sAep G a[qe[reae
A[UO 219M SIDIAISS
DN ey} pauwinsse
s1oyjow 3o :sdnoiny
SNd0J "DNJ SpIemo)
uondsorad aanisod

B peYy DNJ pasiin
OUM USWOM (%9'9/)

e pajrodarjoN 07 :2areuuonsand)

Emmsv
IVIAIN

311 SWOY & peYy pue A[Twe] Jea[onu ‘AoeIar
‘(sTeak gg< 10 O7>) 98V :uonesIN papadwir e
s10308] A10AT[p 193Je swajqoid yieay paaediad
10 suonjedrjduwod pey pue Yjaiq [eUO1INIIISUT pey

‘A10AT[op URDIRSIRD PRY ‘A[Turey Jurof 03 sduofaq ‘sdn
-Y09Y> [IBUIIUR SIOW IO INOJ PIAIIIAI ‘(pueqsny
PUE USUIOM) [9A3] UOTIRINPI ‘SSB[D DTWOU0DI-0ID0S
19ySty ‘(s1ead Gg—(0g) 98V ‘UOnESI[IIN PaJe3I[IDE]
JeY) S10}0] SIISIA 9IOW IO dIIY) PIPUIUWODT

[[® PAIRDaI (%9°ST) 9/ A[uO pue A19A1[9p JO SINOY
8% unyim 1isia rerewsod e pey (%5°CS) 95¢ pue
ya1q-150d DN OU PIAIaDAI UBWOM (%9°CE) 6ST

*UOTJBSITIN JOJ SUOISIOAP e 03 AJ[Iqe ) Suiaey
j0u pa11odai HNJ SN JOU PIP OYM UaWIOM
(%CTH9) TGE JO 18101 ¥ (%%F'€) uonejiodsuen
A[3s0D pue (959°8) 201413 JO YO¥[ (%9'8) SIaTIIeq
(eI (%, °CT) SSAUIEME JO SDB[ (%'9T) 21€d
uaIp[Iyo 10j sueiprend Jo o[ (%g'61) 1opraod

03 90uR)ISIp FU0] (%G°0€) AW JO OB :UORSIIN
papaduwit 1Y) $1010B] 19XI0M UOISUIXD I[eaY

® Jo 310ddns QN papuane pey “Aoe] yieay

B WOIJ SINOY OM] URY] SSI PIAI[ ‘B UBQIN UL
POAT] ‘paLIIRW ‘(STRIA G7 T9A0) 9Fe [euIajews “(%71°T)
SI0300P PUE (%7'8) A[TUIe] “(%8°£T) S9sINU “(%G°G8)
SIONIOM UOISUIXa YI[eay Aq DNJ Moqe yiaig-jsod
uonewIojul yim papiaoid Sutaq ‘(ad1a1as )
INOQR MW PIPUINIR OUM 9%/°(06) 9ITAIIS DN

a3 Inoqe Surmouy] :UOTIesI[IIN PajeII[Ide] Jel)
S10308] (%8'T ‘GT = U) uoneurwexa [esrsdyd pue
(%S°€ ‘6C = U) SuIPadyIsedIq uo FuIESUN0d ‘(%L 'GT
‘6CT = U) DN UO SUI[[osunod (%¢°1g ‘GLT = u)
Suruuerd Arurey (%509 ‘96% = U) UOnRSTUNIWIT
UI0qMaU :papn(oul uIsIIN 10J SUOSeY-

‘SJuURpUL)IR |11 pauren)
Pasn 96°0 pue UONMNSUl Y3[eal] B papuane %6'6%
‘S9DIAIAS OBAIINO 3B AJTUNUIWIOD PUB SISNIOM
UOTSUIIX? UI[eaY WIOIJ SADTAISS 3SIIIN (%7'CS) J[BH

"KISAT[OP 193J& S99M XIS UTUIIM SIWIT) SIOW 10 331}

PANSIA (%%F) ¢ ISN{ pue 201M) (%6°LT) €GT @OUO
PAPUSNE USWOM (%/°£9) TLE 'SIITAIDS DN PaSIIN
(% 899) 8% A[UO INQ ‘SUIOGMIU PUR USWOM 10J
AIessadau Sem )1 PaIRIs (%EHL) 609 PUR ‘puae
PInoYys 431} aTeME 319M USWOM (%FF8) 769-

:2areuuonsang)

sSurpuy dn-mofjoy [ereursog

"SJISIA 9SNOY-03-2snoY 4q

88¥ Jo 9z1s djdures pairsap aY} J0A0D 0} SWN[S
Pa309es ay) ur auop sem Jurjduwres ‘9z1s 03
areuontodoid :23e)s puodag ‘paynuapT 1M
SWIN[S )¢ PUe ‘A[WOpUeI PaYIIUIPI 9I9M SWN[S
:a8e3s 3s11g *Surdures wopues orjewa)sAs
a8e3s-om3) Teapu :Jurdures ‘G107 03

107 woIj poliad e 10] pajda[[0d a1om BIe(]
‘aareuuonsanb paugisapaid pue pajsajard e
Sursn asnoy I19Y3 Ul PajoNpUOd dI9M SISYIOW
JO SMIIATIIU] :UOTIDA[[0D BIR(T APNIS paseq
-AJTUNUWIUIOD [RUOT}D3S-5SOI)) [USISIp Apnig

aarsodind :sdnoid

SND0J ISYI0W A} J03[3S 0} UdNeIIapUN
poyiaw £19330] Wopues uayy Iayjow aqrdid
3UO UBY) 2I0W PeY P[OY] P[OYISNOY dUO J
‘spjoyasnoy jo Surjdures wopues usy} ‘ueqin
pue [ei 1oy pauonzodoxd sprem jo Surjdures
WopURI pagnens £q pamof[oj ‘@Ireuuornsanb
a3 10y udeIIapUN sem anbruyos) Surdures
aFeisnA :Surdweg 110z Ul pIds[[od a1om
eye(] AJIPI[EA 10J PAYOAYD U} PUE DLIRYWY
0] paje[sues) pue ysigug ur pado[aadp a1om
sdnoid snooj aip 107 suonsanb Surpms$ ‘ejep
aAnE}ITenb a3 104 "9INJLII] [EUOIIRULINIUL
pue uerdory)g paje[al Jo maraal ydnomypy
padofaaap sem 31 aareuuonsanb paisay-axd
pa1njonns e Sursn maraIajur £Aq pajoa[[od
9I9M BIepP dATJEITIUENY) {UOTIDI[[0D BIR(
Apms spoyowr paxt :uSisap Apmg

SonsHpRTEYD [eIIS0[0POYHIIA

SYIUOW 2911}
1sed a3 unm
POIAAI[OP Oym

‘s1eak gg< 0] (6102)

07> ‘Uswom serdno pue

88% = N eIpuy redypedn
sdnoid snooy
991} JO JUO UT
pajedmonred
sIOIoW 9T =
N Aoams ay
pajerdwiod 1eak
3sed 2y ungIm
I1q uaA1S pey
oym s1eak GT<

paSe s1ayjowr (F10T) 077

0c8 =N edoryyg o unyejsaL

uoneoqnd

Jo 1eaf pue

sjuedpnreg Anunop Toymy

Suner Lyrenb 107 1007, esreiddy SPOUIdIA PAXIIA SY) PUR SATPNIS PAPN[OUI JO SONISTIJORIRYY) :(*P JU0D) | d[qR],

464 |



Amal Al Hadi, Michelle Paliwoda, Jennifer Dawson, Karen Walker and Karen New

‘(smoy

|PEII[ 2(oH S g1 ents
sem J1 pue Koewrreyd
a1 jo eare uado

ue ur papraoid sem
DNd) JUSWUOIIAUD
reorsdyd ay

M paysnessIp
9I9M UIWOM
‘saroeunreyd 3y-

‘SI9UjoW
10§ 330ddns uey)
JOUJRI 9DUR[[IOAINS
JUBJUT UO PISNI0J 1
se a1ed pajuawdal,
S® J1 paqLIdsap Aay)
se a31e[ 38 DN
PIm runwurod
3} U 918D Y3IIq
-3s0d ssad0€ 0] MOY
puE 219YyM JNOqe
UOTJEULIOJUT )
m ‘410ddns ueyy
JIOYJRI DUE[[IOAINS
Uo pasndoj 0) pue
JIaIed JO AyMUnuod
qpoeoxdde panuad
~USWOM, B JO OB[ B
punoIe sOIUI Yieay
AJyuurey pue piryo

B UOTORJSTJESSIP
PassaIdxe UaWIOp -

*SUOIIRUIDDRA
aunnoi 1o swajqoid
3[eaY ‘SonssT [eIpawu

0) PaYIWIT| SeM SJ5)
IIm douatIadxa J1ayT,
“SOTUI[D ey A[rurey
PUE P[IY0 94} 10 SID
WOIJ 9DUBINSSLIT PUE
110ddns [eroosoyo4Asd
Surousrradxe j10dax
JOU PIp USWIOA -
‘uonepifea gunuared
aan1sod Jo snooj e yym
sasau Aoeurreyd a3 4q
110ddns [eroosoyo4Asd
paouatIadxs USWO -

DN $$9008
0] MOV 10 3I9YyMm JNOqe

UOTORISESSI(T
*218D JO AyMunuod m:ozmc:oﬁ: jo v_um_ ®
papraoxd pue UIAT901 paouaLIadxd

9[qISSa00. SEM I SB
sasanu Aoeurreyd
a3 Aq papraoxd
DNd Y3m pagsnes
A[reouad azom
UDUIO/\ dJIMpIUI
105 pred A[oyearad
® Aq 218D WOy

91D UBIDLI}ISQO
arearid paatedal
OUM USWOM Y] -

"90UIPYU0d
way) aae3 pue
Gunuared 03 uonisuern}
I191]) Pasea s}
‘UoTeWLIOfUT S[qeI[aI

‘oJed

wmyredysod [[e 10 uswom 93113 Aq PasIIIN Sem
amprwr eatrd v (6 = U) ¢D pue (0T = ) d1urp
yIreay Aqrurey pue piiyo (01 = u) asanu Loeurreyd
papniour pasiin a1ed yiaiq-isod Ayrunuwrwor)-

SPADPUD]S
YNDIL] GNT UDIPU] = SEI] UONDZIUDTA) YIIVA] PIOM = OHM ‘S8aauns ynpaf] puv sydpisouaq umdonig = SHT “ouoniovid piauas = o) ‘a4vd jpjpuajup = HNV ‘242 jpjpuisod = N 00 [siiddyy spoyiapy paxiy = LV INIV

| 465

SNONUNUOD PIAIADAT UIeIQO PUR Y9935 P[NOd syuow
foyase (g =u)yaq A5y SB UOHEDIUNWLIOD -swioy 3u1o3 jo skep 71 Jopun
WOy © pey oym s ygnony 10ddns 0T UM [[e2 auoyd © 10 JISIA SWOY B PIAISDAI [[e patie Juejur
uowom £q pariodaz pue oouemsseas (¥ = U) SUOMNsUI dI[qnd Ut paYIIq OYm U0 - aarsodmg :Surjdureg ue pey oym
alam uonoeyspes paousitadxe [ed suoyd “Juswjutodde dn-payo Yeam-XIs “Z10T Ul P3303[[0D 319M BIR(] ‘MIIATIUI s1eak -5z (9102)
JO S[PAS[1S9YSIY 1O JISIA SWOY B PIAIDAI ® [)IM PISIRYDSIP 919M (§ = U) 218D URIDINSISGO 308]-01-90B] ‘PAINIONIIS-TWS (UOMDA[OD  pade ‘s1ajowt ez
s 3YT, UONIRJSIIES oYM USWOM Y] - ayeAL1d paAleDal OYm USWOM JO A31iofewr ay] - eye(] 2A1d1I0sap aane3en)) udisap Apmig GI =N  PBIBISNY  PIBMPOOA,
Sunex uoneosrqnd
Ayrenb Jo xeaf pue
IVININ s8urpuy dn-mojjoj [ejeuisoq SONSUBIORIED [eDIS0[0POIIIN sjuedonreg  Anunop Toyny

Suner Lyirenb 107 1007, Teste1ddy SPOUIRIA PAXIA S) PUR SATPN]S PAPN[OUT JO SONSTIAIORIRYY) :(*P JU0D) | d[qR],



quality
rating

MMAT

#

Satisfaction: Most women

Postnatal follow-up findings
Home visit nurses were

Methodological characteristics

22 women

Participants

N

untry
China

Co

Table 1 (cont’d.): Characteristics of included studies and the Mixed Methods Appraisal Tool 2018 quality rating

Author
and year of
publication
Xiao et al.*’
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Systematic literature review

3; CHARACTERISTICS OF INCLUDED
0
T STUDIES
8
£
$e co EBE wE . R Included studies were conducted in low-, middle-
29 4 .. 293P LEE & = - . . . . ..
£2859, 5E-F33:-85802 888 3 and high-income countries, with the majority from
< o S aTET WL mEEST TS MO Sy S . . .
EEE ‘é gS SEEFT e  gESg-ER s = Africa (n = 9), followed by Asia (n = 5) and Australia
2 SEwE s ES2 L BE ST <
EERSeygecaiats SRR £ E£¢ (n = 2).2% There was one study each from Europe,
2285 EE8R8E8C 88 cB8E2ESEE . . -
%5 3 g a% 2 Sz & £PET 2 £52 5 North America and the Middle East.*~* The majority
Vo gD o R ] ) Z o © & B o
L. 85888 CT3 S8 ~E852 "5 23 i i itati inti
$8558E88E2¢883%8885255¢ of included studies were quantitative and descriptive

(n = 11), with participant response rates ranging

World Health Organization; IPHS

Eg) from 11.4—80.7%.%6-2931323436383944 Five studies were
< g :éo qualitative, two were mixed methods and one was an
e f experimental study.30333%3740-43
—g % ‘% ” Based on the quality assessment of the studies
EEZ using the MMAT tool, two studies were rated one
§55% star because of concerns regarding the clarity on

sampling strategies, sample representative of the
target population, measurements used, the risk of
nonresponse bias and the appropriateness of the
statistical analyses.””® Most studies (n = 17) were
assigned a rating of three or more stars [Table 1].

UTILISATION

Overall utilisation rates of 11.4—100% were reported in
15 studies.?-3+36383942-44 The remaining four studies did

not report utilisation rates. Several studies reported

Ethiopian Demographic and Health Surveys; WHO

that while women were aware of the need for regular
postnatal visits or the importance of attending, they
did not utilise postnatal follow-up care.?**

participant). Also they attended either 30- or 42-day PNC

and additional home visits (not stated/reported for each
check-up at the hospital.

All women had received a home visit by a nurse within two
days of discharge (standard practice at study site hospital)

Factors that influenced greater utilisation during
early and/or late postnatal periods were complications

general practitioner; EDHS

Study design: Qualitative exploratory study Data

m
g
S 8 . : . .
2 E o during labour, birth and after birth, distance from a
5 g o g8 .
£ES83 2 health centre and knowledge on the importance of
£ S e g £ Il . e
g 55 5; .;S Ay & postnatal review.”-3»3+33% Additionally, women who
w93 s G S i
S 2E®E 2 g g had completed advanced education (secondary and
g TZ Qo5 3 S . .
g 88 52 ca = above), and thus who had higher monthly incomes,
g sgfgg®» s . . -
e EFEEES N were reported as having higher utilisation of postnatal
E &9 o= =< . . .
S Egsg “g;gfg s care servicesX?3233%  Several studies reported
29 g
=Sz 53 s . .
E £3 %_‘é g S increased use of postnatal care if women’s husbands
= = N .
; i é" ibé '% E z had completed advanced education from college and
S ¥ < 27
g 8 5EE é £ 8 3 above.?** Women who were 18—48 years and had
2L Y vy o 2 S . .
T EEELS883 g attended an antenatal review during pregnancy were
= . 1
g more likely to utilise postnatal care. 2628303239 \Women
2]
o >~ I . . .
£S5 %; y 0853 S who identified that they were able to decide for
) 4=l 2 S &%+ VY oT- . . .. .. .
sEEES ﬁ; g 8 g 5§ 5 ~ themselves or were involved in joint decision-making
5203228285 TE S . .
5@ HE% §§‘ ! E 3 S (husband—wife dyad) were more likely to attend
o I T« g 2558 = L.
PAELEESBELRE § postnatal visits.?** Other factors that were reported
~
S to increase utilisation of postnatal follow-up care
A
< .
{ included awareness of at least one postpartum danger
§: sign, attendance at family planning services and use of
3 postnatal care after a previous pregnancy.’**
s . .
= Major factors reported by women that impeded
T I Lo
_ S~ the utilisation of postnatal services included a lack of
5] = . .
) S knowledge about postnatal services, beliefs that there
Q = S
8 N
=3
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was no need for postnatal review if one was feeling
well, not being given information regarding postnatal
complications before discharge, long distance to
health facilities, high transportation costs, home birth,
cultural barriers and lack of education, long queues
at health facilities, experiences of abandonment by
healthcare providers and fears of mistreatment by

26,27,29-34,38-40

health professionals. There were also

additional impediments [Table 1].

EXPERIENCES

A total of 12 studies reported women’s experiences,
with most reporting positive and negative factors that
influenced their experiences.??%033-353740-4 Seyeral
studies reported that women felt they were not
provided with enough information on maternal and
newborn postpartum complications or ‘danger signs,
physical changes, breastfeeding and general maternal

and newborn care [Table 1].27254

Gebrehiwot et al. found that women had
experienced receiving advice or information on fewer
than six elements of postnatal care at postnatal follow-
up visits.”” The least discussed elements included
exclusive breastfeeding, baby care and personal
hygiene. Ong et al. reported that women felt that
more guidance and support was needed during the
early postnatal period, particularly with regard to
breastfeeding and also expressed the need for more
home visits due to expectations around cultural
postnatal confinement practices.*

Women’s positive experiences were predominantly
related to quality time with and comprehensive inform-
ation provided by the healthcare provider.**¥4 Three
women who received early contact after discharge
(home visit, telephone contact) reported feeling
reassured and supported.**? Postnatal follow-up care
that was organised and effective and allowed sufficient
time for check-up of both the mother and infant was
viewed positively.

Negative experiences were more commonly
reported by women and were related to cursory
examinations or unfulfilling discussions with health
professionals, conflicting information given by health
professionals and not receiving adequate or enough
information from health professionals.?*03540-42 [n
some countries, women reported experiencing a
direct denial of care, discouragement from seeking
care or fear of being turned away, particularly if they
had given birth at home [Table 1].*

SATISFACTION

The majority of studies (n = 12) did not report on
women’s satisfaction with postnatal follow-up care.
Satisfaction or dissatisfaction when reported was

mostly associated with consistency of advice received

and continuity of care.33740-43

Johansson et al. reported that women were
satisfied with telephone follow-up (97.2%), home visit
(96.5%) and hospital follow-up (91.3%).** Woodward
et al. found that women who had home births were
satisfied with follow-up when they received continuity
of care Women who attended an integrated
community-based clinic providing comprehensive
support for postpartum women reported that they
were satisfied with the breastfeeding support they
received.”

Women reported dissatisfaction with divergent
information and impractical advice as well as with a
lack of timely advice and a ‘women-centred” approach
and continuity of care [Table 1].3>374041

Discussion

This review aimed to explore women’s utilisation of
early and late postnatal follow-up and their experiences
and satisfaction with it. Overall, the majority of the
included studies when appraised using the MMAT
tool were assessed as meeting three or more of the five
quality criteria 2628-3840-4

Low utilisation was mostly reported from
low- and middle-income countries (LMICs).26-2931-33
This finding could be attributed to limited postnatal
follow-up care options offered to women and
newborns in LMICs, such as lack of home visits
and telephone contact, compared to high-income
countries. A number of studies reported the use of
mobile technology such as short message service as
being a cost-effective method in enhancing maternal
and newborn outcomes in early postnatal period in
both low- and high-income settings.*** Furthermore,
Perrenoud et al. reported that immediate messaging
application from ‘Whatsapping’ contributes to
women-centred care and enhances continuity of
care.” This aligns with the recommendations of the
American College of Obstetrics and Gynecologists
on optimising women’s and newborns” health through
offering various services to meet individualised
needs."”

The limited services reflect the distinctive
distribution of maternal and newborn deaths
globally. International organisations reported that
approximately 295,000 maternal deaths occurred
globally in 2017, and 86% of these occurred in Sub-
Saharan Africa and South Asia.*® In addition, it is
estimated that 2.4 million neonatal deaths occurred
globally in 2019.* As such, improving maternal health
and putting an end to preventable maternal deaths
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have been the focus of various organisations, such as
the WHO through its launch of the SDGs.

An examination of utilisation is needed to identify
potential target areas to improve the quality and use
of healthcare services provided during the postnatal
period. Many of the included studies undertaken in
LMICs focused on the utilisation of postnatal care
and reported low overall rates, which appeared to be
associated with transport costs, distances to health
centres and the importance of postnatal follow-up care
not being conveyed by healthcare professionals around
the time of discharge from hospitals.?6-323436383943.44
Comparatively, the studies conducted in high-income
countries reported high rates of utilisation, and
the focus was on experiences and satisfaction with
postnatal services.??740-43

While some women reported a lack of awareness
of the need or availability of services, others who were
aware still did not use these services or were likely

26,27,29,30,34,36,38-41,44 It appears

to use them only once.
that women were most likely to utilise postnatal care
services during the late postnatal period, despite the
fact that the WHO recommends at least three contacts
following childbirth: on day three, between days seven
and 14 and at six weeks 262931323436404L4 \Xomen
seem to have fewer than the recommended number
of contacts during the postnatal period. A lack of
knowledge regarding the accessibility and importance
of postnatal care services was reported in a number
of studies.”*3%4 While the study by Angore et al.
could not be included in this review as it reported on
women using postnatal follow-up care over one year,
it is crucial to note that the authors found that women
who were informed about the importance of attending
postnatal care services after birth had high utilisation
rates.”

Cultural practices surrounding non-utilisation
did not feature strongly in the studies undertaken
in Africa or India. In contrast, the study by Ong et
al. with Singaporean mothers in Asian countries
revealed that traditional practices, such as ‘seclusion,
may account for the lack of use of care services within
the first two weeks postpartum.®*® A study conducted
by Almalik in Jordan reported that 78% of women
attended postnatal follow-up between six and eight
weeks, with a focus on whether attendance met their
perceived requirements.** To the best of the authors’
knowledge, no data has been published on either the
early postnatal period or the influence of cultural
practices such as seclusion, which is practiced in the
Middle East. The practice of seclusion is well known
in Middle Eastern countries, such as Oman, where
women are expected to be confined to their homes for
40 days, to rest and eat traditional foods (e.g. honey)
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to regain strength and be healthy to take care of
their newborn.”® During this period, the mother and
newborn are viewed as vulnerable and at high risk for
illness and death as well as the ‘evil eye’*> The women
in Ong et al’s study reported the need for more home
visits during this early period when they cannot leave
the house.®

Access to detailed information about the
postnatal period was reported to have a positive
influence on maternal experience.**”** In contrast,
the scarcity of information was associated with
maternal dissatisfaction and increased breastfeeding
problems, especially at 3—6 weeks after birth.?3>4

Women’s satisfaction with the care provided
during the postnatal period was explored in a number
of studies.®***~* Women appeared to be dissatisfied
when there was a lack of consistent information
provided and satisfied when there was continuity of
care provided.***! Interestingly, two Australian studies
reported a lack, or inconsistency, of information.*
This may be due to the lack of clarity in the Royal
Australian College of General Practice guidelines,
which do not make any recommendations regarding
the timing and number of postnatal contacts."

Women reported that information provided
by health providers was not practical or helpful and
that there was a need for more targeted education,
especially related to breastfeeding, physical changes
and newborn care”®* Interestingly, however,
Laliberté et al. found that the provision of a
community-based clinic with a focus on providing
breastfeeding support did not result in significant
differences in breastfeeding outcomes or depression
scores up to 12 weeks postnatally when comparing
women who visited the clinic and those who did not.*
That study concluded that the reason for the lack of
significant differences between the two groups could
be that the majority of the women were over 29 years
old and had a high educational level, hypothesising
that this group of well-educated women sought advice
from other sources.

Health providers’ provision of information
and the way in which information is provided are
important to women. Almalik stated that women
reported unmet needs at 6—8 weeks and emphasised
the need to change policymakers’ focus from reducing
maternal mortality rates to providing more women-
centred approaches that address their needs and
concerns.* Similarly, in Woodward et al’s Australian
study, women attending a community-based child and
family health clinic felt that the nurses/midwives were
more interested in collecting data and undertaking
surveillance than providing support and positive
parenting advice.* Women in that study found nurses/
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midwives located in pharmacies to be much more
supportive. Thus, the attitudes of health professionals
play an important role in whether women seek follow-
up care.***® This was evident in low-income country
settings where women reported they were reluctant
to attend postnatal follow-up care because of health
workers’ attitudes and fear of mistreatment.*

The findings of this review should be considered
in light of its strengths and potential limitations.
A strength of this review was that the systematic
search was developed in conjunction with a senior
librarian and was not limited by study design, country
context or postnatal follow-up setting. The English
language filter was not applied; however, searching
with MeSH terms and keywords was undertaken in
English only. Therefore, it was unlikely for articles
published in Arabic but without an English-translated
abstract and keywords to have appeared in the search
results. The selection of studies was restricted to data
collection taken place within the last 10 years and
from women who had given birth within 12 months
of the study period, to ensure that the information
was contemporary and to limit potential variation in
practice change that may have occurred along with
changes in and around antenatal and intrapartum care.
Additionally, while women’s recall has been shown to be
consistent around antenatal and childbirth events, this
is not the case for the postnatal period, with sensitivity
of reporting lower at six weeks and six months than at
one week postnatally.** Only studies that collected data
up to 12 months following childbirth were included in
this review; therefore, future reviews should consider
studies in which participants are interviewed or
surveyed within a shorter time frame following the
six-week follow-up appointment. This may provide
additional insights due to increased clarity of recall.

Conclusion

This systematic review highlights the need for
increasing women’s awareness of the importance of
postnatal follow-up care. This includes discussing
postnatal anxiety and depression, providing more
individualised options for receiving postnatal follow-
up care such as telephone call, home visit or health
facility visit and improving conformity of information
provided to women by healthcare providers. These
could be facilitated by providing written/electronic
resources to women around the time of discharge after
childbirth, mandating annual training for healthcare
providers and ensuring that local policies are aligned
with national policies and guidelines. Future research
should explore the influence of social and cultural
practices on the utilisation of postnatal follow-up

care and alignment of postnatal follow-up services
and policies such that they are women-centred and
culturally acceptable.
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